Continuing Professional Development - Irish League of Credit Unions / Institute of Bankers / Life Insurance Association

B = DIRECTORS/OVERSIGHT/COMMITTEE TRAINING

All courses can be delivered remotely

COURSES CPD Board of Directors Board Oversight Credit Committee Credit Control Nominations Committee
CPD Training CPD Training CPD Training Committee CPD Training CPD Training

Ethics & Governance for Credit Unions 1 Hour v V Vv v v
(ANNUAL REQUIREMENT)
Complaint Handling & the Financial Services 1 Hour v V v v v
Ombudsman for Credit Unions
Criminal Justice Corruption Offences Act 2018 1 Hour v v ) v )
Protected Disclosures Act (Whistleblower) 1 Hour v v vV v v
Consumer Protection Code - 1 Hour v v v v v
definition of vulnerability and dementia
The Distressed Borrower - considerations for 1 Hour v v v v
Credit Unions and Banks
Effective Delegation 1 Hour v v v v vV
The Personal Insolvency Bill - 2 Hours v v v v Vv
considerations for Credit Unions
Introduction to the Nomination Committee - 2 Hours v
duties and responsibilities
Fraud Awareness Training 2 Hours v v v v
Anti-Money Laundering with Annual Assessment test 2 Hours v v v
(ANNUAL REQUIREMENT)
The Succession Act, Inheritance & Nominations for 2 Hours v v
Credit Unions
Understanding and interrogating how a 2 Hours V v v v
Business uses and manages its Cash flow
Loan Protection / Life Savings 2 Hours v V )
& Death Benefit Insurance
Consumer Credit - considerations 2 Hours v v ) v
and statutory obligations for Credit Unions
Assertive Communications - 2 Hours V v Vv v v
getting the most from your meetings
Categories of Insurance, Products and Service. 2 Hours V V v
Effective & Efficient Meetings 2 Hours v V v v vV
Time Management 2 Hours V V V V v
Change Management 2 Hours V V J V v
Data Protection including GDPR obligations 3 Hours V V vV V v
for Credit Unions (ANNUAL REQUIREMENT)
Digital Marketing of Financial Services — 3 Hours V V v
GDPR & Consumer Credit Act considerations
Introduction to Board Oversight - 3 Hours v
duties and responsibilities
Understanding Pearls, financial ratios, 3 Hours v v Vv v
and identifying business performance
through financial reports.
Introduction to Board Governance - 3 Hours v
duties and responsibilities
Lending evaluation, Accounts interpretation and 4 Hours v V v
Loan procedural Best Practice for Credit Unions
Credit Control Legislative Procedures and Best 4 Hours V
Practice Workshop for Credit Unions
Lending to Start Ups 4 Hours v v Vv

Continuing Professional Development - Irish League of Credit Unions / Institute of Bankers / Life Insurance Association

“®& MANAGEMENT & STAFF TRAINING

=

All courses can be delivered remotely

COURSES CPD Management CPD Lending Credit Control CPD Operations Staff CPD | Back Office Staff CPD
Training CPD Training Training Training Training

Ethics & Governance for Credit Unions 1 Hour v v V V v
(ANNUAL REQUIREMENT)
Complaint Handling & the Financial Services 1 Hour V V V V V
Ombudsman for Credit Unions
Criminal Justice Corruption Offences Act 2018 1 Hour V v vV V v
Protected Disclosures Act (Whistleblower) 1 Hour v V v V v
Consumer Protection Code - 1 Hour v v v v v
definition of vulnerability and dementia
The Distressed Borrower - 1 Hour v v v V
considerations for Credit Unions and Banks
The Banknote recycling framework 1 Hour v v
(Required by cash-handlers every 2 years)
Effective Delegation 1 Hour v
The Personal Insolvency Bill - 2 Hours v v V V
considerations for Credit Unions
Fraud Awareness Training 2 Hours v v V V V
Anti-Money Laundering with Annual Assessment test 2 Hours v v Vv v V
(ANNUAL REQUIREMENT)
The Succession Act, Inheritance 2 Hours v v v v v
& Nominations for Credit Unions
Understanding and interrogating how a 2 Hours v v v
Business uses and manages its Cash flow
Loan Protection / Life Savings 2 Hours v v v v v
& Death Benefit Insurance
Consumer Credit - considerations and 2 Hours v v Vv v v
statutory obligations for Credit Unions
Assertive Communications - 2 Hours v v Vv
getting the most from your meetings
Categories of Insurance, Products and Service 2 Hours v v V v V
Effective & Efficient Meetings 2 Hours v V v
Time Management 2 Hours v v V V V
Change Management 2 Hours v v v V v
Data Protection including GDPR obligations 3 Hours v v v v v
for Credit Unions (ANNUAL REQUIREMENT)
Digital Marketing of Financial Services — 3 Hours Vv V ) v )
GDPR & Consumer Credit Act considerations
Understanding Pearls, financial ratios, and 3 Hours v v
identifying business performance through
financial reports.
Lending evaluation, Accounts interpretation and 4 Hours v v
Loan procedural Best Practice for Credit Unions
Credit Control Legislative Procedures and 4 Hours v V
Best Practice Workshop for Credit Unions
Lending to Start Ups 4 Hours v v




91'UIeJ}ISUO’ MMM BI'UIRIISU0DPOJUIE 0ELLZET 980 [ 8SLEVLL 9901
Bululei] 44V1S 8 dYvO09d uoiun 3Hpa.4) 1noA 333jdwod noA djay ued am moy 23s 03} Aepo} sn }dejuo)

"UoIUN HPaJD) JNOA 01 JSUUBW DAIIDD}4D-1S0D B Ul bululell @dd 1ueAdja) BullsAilsp 3|iym
‘'Bwl} NOA Buiaes 'NOA S1INS J9ASUSUYM ‘SINYIL /O INOOZ BIA PISAIIRP 90 MOU UeD S3sIn0d bulules|

*ap1Dap NoA se 3jdoad Mma} se Jo Auew se 0} ‘aiinbal NOA S3SIN0D JaASIRYM UD1ewl pue Xiw ued noA
‘UolieInp Ul siNoY fp=L Wouy buibues ‘wol) 8s00yd 01 SANOH L9 Builje3ol sasinod ddd 6Z Y

AY3AINTAA F10N3Y HO4 dlgejieAae MOoU S9s1n0)
Juswdojanag Jeuoissajoid Buinuijuod uoilun ypaid

uonjeipaly » buiurely ‘buiyjnsuo)
JLYIWY ‘J0SWY ‘LTIWD OND ‘2D “¥ND V40 ‘41T ‘GLIW ‘YW A =7

UILIDJ\] O] W

All courses can be delivered remotely
Continuing Professional Development - Irish League of Credit Unions / Institute of Bankers / Life Insurance Association

- CPD Training courses for Directors / Board oversight CPD Acc.:redited CP[? Accredited | CPD Accredited CPD Hours
=z by Institute of | by Life Insurance | by Irish League
Volunteers / Management | staff Bankers Association of Credit Unions

Ethics for Credit Unions - Directors, Board Oversight & Staff v v v 1 Hour
(ANNUAL REQUIREMENT)

Complaint Handling & the Financial Service Ombudsman for Credit Unions v v J 1 Hour
Criminal Justice Corruption Offences Act 2018 v ) v 1 Hour
Protected Disclosures Act (Whistleblower) v V Vv 1 Hour
Consumer Protection Code - definition of vulnerability and dementia v v v 1 Hour
The Distressed Borrower - considerations for Credit Unions and Banks v ) J 1 Hour
The Banknote recycling framework v v 1 Hour
(Required by cash-handlers every 2 years)

Effective Delegation v 1 Hour
The Personal Insolvency Bill - considerations for Credit Unions - Directors, Board Oversight & Staff. V ) v 2 Hours
Introduction to the Nomination Committee - duties and responsibilities Vv Vv 2 Hours
Fraud Awareness Training ) v 2 Hours
Anti-Money Laundering with Annual Assessment test - Directors, Board Oversight & Staff. v Vv 2 Hours
(ANNUAL REQUIREMENT)

The Succession Act, Inheritance & Nominations for Credit Unions - Directors, Board Oversight & Staff. J J 2 Hours
Understanding and interrogating how a Business uses and manages its Cash flow v v V 2 Hours
LP/LS & DBI for Credit Unions - Directors, Oversight & Staff. v 2 Hours
(All Operations staff must complete Insurance training)

Consumer Credit - considerations and statutory obligations for Credit Unions v + v 2 Hours
Assertive Communications - getting the most from your meetings v 2 Hours
Categories of Insurance, Products and Service. v V V 2 Hours
Effective & Efficient Meetings v 2 Hours
Time Management v 2 Hours
Change Management v 2 Hours
Data Protection including GDPR obligations for Credit Unions - Directors, Board Oversight & Staff. v v V 3 Hours
(ANNUAL REQUIREMENT)

Digital Marketing of Financial Services — Vv 3 Hours
GDPR & Consumer Credit Act considerations

Introduction to Board Oversight - duties and responsibilities +V v 3 Hours
Understanding Pearls, financial ratios, and identifying business v v 3 Hours
performance through financial reports.

Introduction to Board Governance - duties and responsibilities v v 3 Hours
Lending evaluation, Accounts interpretation and Loan procedural Best Practice for Credit Unions v v 4 Hours
Credit Control Legislative Procedures and Best Practice Workshop for Credit Unions Vv V 4 Hours
Lending to Start Ups. \V v 4 Hours

< = = =
—=» Other Training Courses available

Selling and negotiation training — for Management & Staff 2 Hours

Cash keeping Best Practice - for Management & Staff 1 Hour

Raid precautions and security 1 Hour

Multi-tasking 1 Hour

Thinking outside the box 1 Hour

Effective Delegation 1 Hour

Managing Performance - for Management & Supervisors 1 Hour




